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This qualification provides an excellent foundation for work, as it satisfies the minimum
training requirements, determined by the Private Security Authority, for the licensing of
individuals working with the Door Security Sector of the security industry. Following
successful completion of the programme, learners may apply for licensing under the Door
Supervisor (licensed premises) Licence category. This programme leads to the FETAC
Level 4 Certificate C10267, Door Security Procedures.

I Programme Aims

The aim of this programme is to provide learners with an introductory understanding of
practical door security duties and procedures.

e Be familiar with the duties and responsibilities of Door Security Personnel

e Be aware of the legal codes which apply

¢ Understand what constitutes an emergency and the recommend responses to an
emergency

e Develop and apply relevant communication skills

I Programme Content
The programme contains the follow:

¢ Anintroduction to the Private Security Industry

e Duties and Responsibilities of Door Security Personnel
e Criminal and Civil Law and Licensing Legislation

e Risk Awareness

e lllegal Substance Abuse

o Fire Safety Procedures

e Emergency Procedures and Emergency First Aid

e Health and Safety legislation amd practical procedures of Health and Safety
e  Customer Care and Service Quality

e Practical Security Procedures and techniques

e  Communications

e Incident recording and reporting

e Labour Relations and Regulations




I Programme Duration

This course has been designed to run over 2 days, 8 hours each day.

I Programme Certification

On successful completion of the course, delegates will receive a FETAC Level 4, C10267,
Door Security Procedures Certificate.

I Entry Requirements

No previous experience is necessary. A FETAC Level 3 Certificate is desirable, or some
equivalent qualifications and/or relevant life and work experiences.

1. All students attending the course must have with them:

PPS number.

3. Two recent personal passport size photographs. (These photographs have been taken
within the last twelve months and must be signed on the back)

4. ldentification (Drivers Licence, Passport, Social Welfare Services Card)

N

| Learner Assessment

To achieve certification learners will undertake skills demonstrations and assignments. An
examination is required to be completed; a True/False question format will be used.

I Learner Progression

C10267 - Door Security Procedures is a component of:

e CBSSXX - FETAC Level 5 Certificate in Security Studies

Learners who successfully complete the programme may use the associated credits
towards this award.




Booking Form

Door Security Procedures
FETAC Level 4 - C10267

| Programme Details

Programme Title ] Door Security Procedures, FETAC Level 4, C10267 |

Venue |  Date | |

| Personal Details

Family Name

First Name(s)

Address for Correspondence

Tel. No. (Land-line)
Tel. No. (Mobile)
Date of Birth

PPS Number |
Do you have any needs of which Oyster should be aware? ~ Yes | | No | |

Please provide details
(or contact Oyster directly to discuss)

Attach two recent personal,
passport size photographs,
signed on the back, that have
been taken within the past 12
months.




| Qualification Details

Please provide details of your relevant qualifications.

e (e.g. FETAC Level 5 Certificate, Leaving Certificate or equivalent qualifications)

If applying based on life and/or work experience, achievement and other learning, please
provide information you consider relevant to your enrolment on the programme.

e (Include any work or life experience you consider relevant, any training courses attended, voluntary
work or any other information you consider relevant. Attach additional pages if required.)

I confirm that the information provided on this application form is correct and any attached
documents are authentic.

Signature ‘ Date ‘

Programmes delivered by Oyster are of less than three months duration, therefore, Section 43 of the Qualifications Act (1999)
does not apply. Regardless of this, in the event of Oyster ceasing to provide a programme for which fees have been paid, or
prematurely ending a programme for which fees have been paid, these fees will be refunded to learners.




| Employer Details

e If your course fees are being paid by your employer company or other funding body,
please provide the following information

e Please ensure that you complete the Programme Details and Personal Details sections on the

previous page

e Please note that payment must be made before the learner commences the programme.

Name

Address

Contact Name
Contact Title
Contact Tel. No.
Fee Due

P.O. Number

|
|
|
|
|
|
|
|
|

Forward this booking form with the correct fee by way of a cheque, bank draft or postal order made
payable to Oyster, to 44 Ticknock Park, Sandyford, Dublin 18.
T: 01 2063840 M: 085 1078585 E: info@oystercoaching.com

| Oyster Use Only

Total Fee Paid
Payment Method
Receipt Number

Photo ID Checked

Staff Signature

.~ |Cash | | Cheque | | Postal Order

~ lYes | |No
E Passport

D Drivers Licence
E National Identity Card

| Other |

T: 01 2063840 M: 085 1078585 E: info@oystercoaching.com

www.oystercoaching.com




